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Dear Subscriber   
 
Here is your When You … I Feel … Tool® from 101 Tools Life Coaches Use.®  
 
I hope you will find it fun to use yourself or with your clients! 
 
After you've taken a look, I'd love to hear your feedback, comments or suggestions. 
 
Enjoy! 
 
Kind regards 

Harley M Storey 
The Life Coach Toolman 
A.C.E (NZSC), M.I.C.F 
Paradigms Life Coaching Ltd 
 
 
P.S. You can get a free copy of 20 Tools Life Coaches Use® by clicking here. 
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When you … I feel …   
 

This communication tool helps you learn how to communicate your needs positively and 
constructively without accusing the other person. 

 
How To: 

 
• The Formula is to use these four words in this order …  
 
 

“When you _______________, I feel __________________.” 
 
 
• Example of what to say: 
 

“When you don’t show me appreciation … I feel hurt.” 
 
You are reclaiming your power and taking responsibility for your feelings by saying 
“I feel” rather than “You make me feel…” 
 
You are also talking about the behavior – the not showing appreciation - rather 
than condemning the person. 

 
 
• Example of what not to say: 
 

“You are a boof head and … you make me angry!” 
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