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Dear Subscriber   
 
Here is the Conflict Tool® from 101 Tools Life Coaches Use.®  
 
I hope you will it fun to use yourself or with your clients! 
 
After you've taken a look, I'd love to hear your feedback, comments or suggestions. 
 
Enjoy! 
 
Kind regards 

Harley M Storey 
The Life Coach Toolman 
A.C.E (NZSC), M.I.C.F 
Paradigms Life Coaching Ltd 
 
 
P.S. You can get a free copy of 20 Tools Life Coaches Use® by clicking here. 
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Conflict Tool 
 

A handy tool if you are having issues with someone, and will help you to focus on the 90%  
that is right with someone, rather than the 1% that bugs you! 

 
Exercise: 

 
Write down what they are doing that causes the problem 
 

• then write how you contribute to the problem  
 

• ask yourself,  
 

• “What can I do to stop things escalating?”  
• “What is my responsibility here?” 
• “What steps can I take to help resolve this problem or restore this relationship?” 
• Write down one of their positive qualities and focus on that. 
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